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Adult Telephone Protocols a powerful decision-support tool designed to help busy family practice and
internal medicine offices handle a wide array of adult phone inquiries. It guides triagers through each call
with the same step-by-step checklist organization as its companion resource, Pediatric Telephone Protocols.
More than 100 proven protocols cover 95% of the most common adult complaints—everything from insect
bites and sunburn to breathing difficulty, seizures, and wound infections.

Time-saving, care-enhancing features include

•    Highlighted triage assessment questions
•    Practical home care instructions
•    Call prioritization guide “Red flag” checklist for office support staff
•    Over-the-counter medication advice
•    Office resources checklist
•    Reproducible triage log sheets
   …and more!

NEW in the 3rd Edition…

•    Nearly all protocols substantially revised and updated

•    All-new protocols including
        Arm Pain
        Hand and Wrist Pain
        Leg Pain
        Weakness (Generalized) and Fatigue

•    New 2-column format for easier protocol review and more efficient triage

•    Updated over-the-counter medication dosage recommendations

•    Updated resource listings
.
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From reader reviews:

Tracy McCulloch:

What do you in relation to book? It is not important together with you? Or just adding material when you
require something to explain what your own problem? How about your time? Or are you busy particular
person? If you don't have spare time to accomplish others business, it is make you feel bored faster. And you
have spare time? What did you do? Every individual has many questions above. They have to answer that
question since just their can do that. It said that about reserve. Book is familiar in each person. Yes, it is
correct. Because start from on pre-school until university need that Adult Telephone Protocols: Office
Version to read.

John Street:

This book untitled Adult Telephone Protocols: Office Version to be one of several books which best seller in
this year, that is because when you read this book you can get a lot of benefit on it. You will easily to buy
this book in the book retailer or you can order it via online. The publisher in this book sells the e-book too. It
makes you quickly to read this book, as you can read this book in your Cell phone. So there is no reason for
your requirements to past this publication from your list.

Rhonda Silva:

Reading can called mind hangout, why? Because if you find yourself reading a book specially book entitled
Adult Telephone Protocols: Office Version your head will drift away trough every dimension, wandering in
most aspect that maybe not known for but surely will end up your mind friends. Imaging just about every
word written in a e-book then become one application form conclusion and explanation in which maybe you
never get prior to. The Adult Telephone Protocols: Office Version giving you an additional experience more
than blown away your thoughts but also giving you useful facts for your better life in this era. So now let us
explain to you the relaxing pattern is your body and mind will probably be pleased when you are finished
reading through it, like winning an activity. Do you want to try this extraordinary wasting spare time
activity?

Julio Huntsman:

Adult Telephone Protocols: Office Version can be one of your beginning books that are good idea. Many of
us recommend that straight away because this publication has good vocabulary that may increase your
knowledge in vocabulary, easy to understand, bit entertaining but nevertheless delivering the information.
The writer giving his/her effort to get every word into delight arrangement in writing Adult Telephone
Protocols: Office Version yet doesn't forget the main position, giving the reader the hottest along with based
confirm resource information that maybe you can be considered one of it. This great information could
drawn you into completely new stage of crucial considering.
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