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A down-to-earth manual, with CD, that teaches the universal causes of conflict and guides readers toward
successful management of a situation in their own life. The CD has a narrated slide show, colorfully
illustrated, that instructs about anger--its causes, containment, and cure. This vital information is often
neglected in conflict management in the rush to find solutions.

In addition to full conceptualization and effective strategies for conflict management, it has sections on third-
party mediation and the often-neglected means of conflict prevention and team cooperation.

It has chapters on how to approach conflict-prone situations with tact and skill, including: How to Say No,
How to Handle Put Downs, How to Squelch an Unwanted Office Romance, and How to Ask for a Raise.

The book is 8 1/2 x 11, written in a lively style with many cartoon illustrations.
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From reader reviews:

Floretta Simmons:

The e-book untitled The Conflict Management Handbook: How to Quench the Fires that Burn Relationships
is the publication that recommended to you to study. You can see the quality of the e-book content that will
be shown to you. The language that article author use to explained their way of doing something is easily to
understand. The article writer was did a lot of analysis when write the book, therefore the information that
they share for you is absolutely accurate. You also might get the e-book of The Conflict Management
Handbook: How to Quench the Fires that Burn Relationships from the publisher to make you far more enjoy
free time.

James Smith:

Spent a free time for you to be fun activity to try and do! A lot of people spent their leisure time with their
family, or their own friends. Usually they accomplishing activity like watching television, about to beach, or
picnic from the park. They actually doing ditto every week. Do you feel it? Do you want to something
different to fill your own free time/ holiday? Could possibly be reading a book can be option to fill your free
time/ holiday. The first thing you will ask may be what kinds of e-book that you should read. If you want to
try look for book, may be the guide untitled The Conflict Management Handbook: How to Quench the Fires
that Burn Relationships can be good book to read. May be it is usually best activity to you.

Julia Barr:

Is it you actually who having spare time then spend it whole day through watching television programs or
just lying down on the bed? Do you need something totally new? This The Conflict Management Handbook:
How to Quench the Fires that Burn Relationships can be the solution, oh how comes? It's a book you know.
You are thus out of date, spending your spare time by reading in this fresh era is common not a nerd activity.
So what these books have than the others?

Katherine Hood:

That book can make you to feel relax. This specific book The Conflict Management Handbook: How to
Quench the Fires that Burn Relationships was bright colored and of course has pictures on the website. As
we know that book The Conflict Management Handbook: How to Quench the Fires that Burn Relationships
has many kinds or genre. Start from kids until teenagers. For example Naruto or Private investigator Conan
you can read and believe you are the character on there. So , not at all of book tend to be make you bored,
any it offers up you feel happy, fun and unwind. Try to choose the best book for you and try to like reading
this.
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