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Person-centred thinking and planning are approaches that enable people using social care and health services
to plan their future, and use a personal budget to commission personalised services.

Creating Person-Centred Organisations is a guide for organisations who want to deliver personalised
services. Key issues covered include attending to the vision, strategy and business planning of the
organisation, as well as organisational processes, culture and managing change. Drawing on the pioneering
work of the social care charity United Response, the authors provide a wealth of practical tools and
techniques to enable organisations within health, social care and the voluntary sector to use person-centred
thinking tools and approaches to move towards becoming person-centred organisations.

This is an essential guide for managers and leaders within private, statutory and voluntary organisations.

Stephen Stirk is Director of Human Resources at the social care charity United Response. He has had over 30
years' experience in human resources, organisation development and line management positions, including
specialism in organisation design and development with GlaxoSmithKline. Helen Sanderson is Director of
Helen Sanderson Associates. She has written extensively on person-centred thinking, planning, community
building and Individual Service Funds. She has worked with a range of providers to enable them to deliver
more personalised services. She is co-author (with Jaimee Lewis) of A Practical Guide to Delivering
Personalisation: Person-Centred Practice in Health and Social Care (Jessica Kingsley Publishers).
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From reader reviews:

Yolanda Ocasio:

In this 21st century, people become competitive in most way. By being competitive at this point, people have
do something to make all of them survives, being in the middle of typically the crowded place and notice
through surrounding. One thing that occasionally many people have underestimated this for a while is
reading. Sure, by reading a reserve your ability to survive boost then having chance to stand than other is
high. To suit your needs who want to start reading the book, we give you this particular Creating Person-
Centred Organisations: Strategies and Tools for Managing Change in Health, Social Care and the Voluntary
Sector book as nice and daily reading guide. Why, because this book is more than just a book.

John Ferguson:

This book untitled Creating Person-Centred Organisations: Strategies and Tools for Managing Change in
Health, Social Care and the Voluntary Sector to be one of several books that will best seller in this year, this
is because when you read this guide you can get a lot of benefit on it. You will easily to buy this particular
book in the book retailer or you can order it by means of online. The publisher with this book sells the e-
book too. It makes you more easily to read this book, as you can read this book in your Touch screen phone.
So there is no reason for you to past this reserve from your list.

Gerald Chisholm:

In this era which is the greater man or who has ability to do something more are more precious than other.
Do you want to become one of it? It is just simple approach to have that. What you are related is just
spending your time not much but quite enough to get a look at some books. One of many books in the top
checklist in your reading list is usually Creating Person-Centred Organisations: Strategies and Tools for
Managing Change in Health, Social Care and the Voluntary Sector. This book and that is qualified as The
Hungry Hillsides can get you closer in getting precious person. By looking upward and review this guide you
can get many advantages.

Russell Stringer:

As a pupil exactly feel bored in order to reading. If their teacher inquired them to go to the library or make
summary for some e-book, they are complained. Just tiny students that has reading's heart or real their
passion. They just do what the instructor want, like asked to the library. They go to at this time there but
nothing reading critically. Any students feel that studying is not important, boring along with can't see
colorful photos on there. Yeah, it is being complicated. Book is very important for you. As we know that on
this period of time, many ways to get whatever you want. Likewise word says, ways to reach Chinese's
country. Therefore , this Creating Person-Centred Organisations: Strategies and Tools for Managing Change
in Health, Social Care and the Voluntary Sector can make you really feel more interested to read.
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