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As legislations have become stricter and the competition on markets is getting stronger, companies facing
return flows strive for the implementation of efficient and cost-effective reverse logistic procedures. At the
same time, when managing reverse logistics, they are not only confronted with a high degree of uncertainties
concerning the quality, quantity and timing or the product returns, but also with a dynamically changing
environment. Various aspects, such the increasing amount of return flows, shorter repair and lead times as
well as increasing disposal costs, affect the reverse logistic system and need to be managed proficiently.
Additionally, handling product returns requires supportive computer aided modelling tools that are capable
of handling the dynamic and complex characteristics of the reverse logistic system and allow an improved
estimation of the impact of a changing environment and management decisions. For the purpose of this
study, the system dynamics modelling approach has been identified as particularly suitable for illustrating the
system in question with a special focus on understanding the dynamic behaviour over time. A generic system
dynamics model has been exemplarily created and simulated using the program iThink. The model
comprises end-to-end processes of the main reverse logistic activities related to customer returns and has
been used for studying the strategic design and optimization of the reverse logistic system. In order to
consider relevant uncertainties as well as environmental concerns and economic efficiency, representative
policies have been applied where, inter alia, with the help of the graphical illustration of the processes,
effective strategies could be implemented. A general evaluation of the system dynamics methodology has
revealed the significant advantages of using supportive modelling techniques for strategic decision making.
Particularly for complex systems that change over time, such as reverse logistics, applyin
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From reader reviews:

Robert Watts:

Hey guys, do you would like to finds a new book to learn? May be the book with the name Managing reverse
logistics using system dynamics: A generic endtoend approach (German Edition) suitable to you? The actual
book was written by renowned writer in this era. Typically the book untitled Managing reverse logistics
using system dynamics: A generic endtoend approach (German Edition)is one of several books in which
everyone read now. This particular book was inspired a number of people in the world. When you read this
reserve you will enter the new shape that you ever know prior to. The author explained their strategy in the
simple way, so all of people can easily to recognise the core of this reserve. This book will give you a lots of
information about this world now. So you can see the represented of the world in this particular book.

Fran Short:

The actual book Managing reverse logistics using system dynamics: A generic endtoend approach (German
Edition) has a lot associated with on it. So when you read this book you can get a lot of gain. The book was
authored by the very famous author. The writer makes some research prior to write this book. This specific
book very easy to read you may get the point easily after looking over this book.

Eric Sanders:

Are you kind of busy person, only have 10 or maybe 15 minute in your morning to upgrading your mind
talent or thinking skill perhaps analytical thinking? Then you are having problem with the book compared to
can satisfy your short period of time to read it because pretty much everything time you only find guide that
need more time to be study. Managing reverse logistics using system dynamics: A generic endtoend
approach (German Edition) can be your answer as it can be read by anyone who have those short time
problems.

Sylvia Ferland:

Book is one of source of information. We can add our expertise from it. Not only for students but also native
or citizen want book to know the upgrade information of year to help year. As we know those publications
have many advantages. Beside all of us add our knowledge, can also bring us to around the world. By the
book Managing reverse logistics using system dynamics: A generic endtoend approach (German Edition) we
can take more advantage. Don't you to definitely be creative people? To get creative person must love to read
a book. Only choose the best book that acceptable with your aim. Don't be doubt to change your life at this
time book Managing reverse logistics using system dynamics: A generic endtoend approach (German
Edition). You can more appealing than now.
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